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Information Advice & Guidance  
  
On Course has a team of Learning Advisers whose role is to help you identify your goals 
and make informed decisions about the next steps for your learning.  
  
Help, advice and support is available to you before, during and after your learning 
programme from our team of Learning Advisers.   
This may include advice on:  
 

 Financial support that may be available while you are studying.  
 Career panning – pathways and opportunities.  
 Impartial signposting to suitable courses offered by any Learning Provider.  
 Additional support to help you to achieve your learning goals (e.g. signer, 

portable hearing loops,).  
  
You are encouraged to discuss any concerns in relation to your learning with either your 
tutor or a Learning Adviser.  
 
 

Our Learning Advisors can be contacted on: 
Phone 01752 660713 

 email info@oncoursesouthwest.co.uk 
 
 
You can also get further information regarding citywide opportunities by accessing the 
Skills Launch Pad. 
 
 
Did you know you can also access support from the National Careers Service if you wish 
to and more information regarding their offer can be found by going to National Careers 
Service or by telephoning 0800100900. 
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