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Frequently Asked Questions
Am I eligible for this support?
This programme is aimed at vulnerable families who need a bit of help with home schooling. We’re working
closely with schools to reach families in need. If you need help, please call us on 01752 660713.
Do I have to live in Plymouth?
No. We can help families living in or near Plymouth, including nearby towns such as Saltash, Tavistock,
Ivybridge, Liskeard and rural areas surrounding Plymouth.
What help will I get?
You’ll get a range of support to help you home school your child. This includes tutor-based help with subjects
like maths and English, access to a laptop and 4G dongle, digital skills support and advice on wellbeing and
other learning support that you might need while home learning continues.
What IT equipment will I get?
If you’re eligible for our scheme, we will provide you with a laptop and a 4G dongle, so that you can access
online learning resources. While this equipment will remain the property of On Course South West, you will
be able to keep and use this equipment for as long as you are being supported by us.
What can I use this laptop for?
The laptop can be used to access online learning resources and for any uses that relate to learning and skills
development or other needs connected to your child’s home schooling.
Will I be able to keep this laptop?
Unfortunately not: the laptop remains the property of On Course South West. However, you will be able to
keep and use it for as long as you are being supported by us. For example, if you decide to take a course with
us, you’ll be able to hold onto the laptop to help you with your learning.
How does the 4G dongle work?
The 4G dongle is a mobile wifi unit that will give you wireless broadband. Under this scheme, you will be given
24Gb of data, which should be enough for a few months of access to online learning resources and tools.
What can I use this 4G dongle for?
This data should only be used for learning purposes. This includes your child’s home school needs as well as
any learning that you do, such as tutor sessions in key subjects or any courses you decide to take with On
Course South West. Please don’t use this for anything else, like downloading programmes from sources like
Netflix: your data will run out very quickly and you may need to pay to top it up yourself.
What happens if I run out of data?
We’re providing 24Gb of data which should last for a few months, as long as you use just it for learning
purposes. If you run out of data, you may need to pay to top it up yourself.
What happens when the scheme ends?
This will be different for different families. The laptop and 4G dongle remain the property of On Course South
West and when your child is back at school, we’ll ask you to return them unless you continue to learn with us.
Many of our adult learning courses are free, and you can talk to us about learning options at any time.
When will I receive my IT equipment?
When you register for our scheme, we’ll get your laptop and 4G dongle to you as soon as possible. In some
cases, we may be able to deliver this directly to you, otherwise we may ask you to come and collect it.
Will my laptop be new?
Your laptop may be new, refurbished or sourced from On Course South West’s current equipment store. It will
be in full working order and will have all the software you’ll need already installed, ready to use. And if you’re
not used to using a computer, we’ll help you get started.
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I have more than one child: can I get more than one laptop and dongle?
As equipment is being loaned to the parent, we will only be able to supply one laptop and dongle per family. If
you have additional needs, we recommend that you discuss this with your children’s school, as they may be
able to help you with approaches that make sure every child can access what they need.
Who is paying for this?
This scheme is free for parents and carers of vulnerable children. On Course South West is funding this
programme, with the support of Plymouth City Council. We are also grateful to a number of local suppliers
who are supporting this initiative.
What happens if I am unable to attend sessions with tutors?
This scheme includes access to support from tutors and parents/carers are expected to attend every session
they are offered. If you can’t attend a session for any reason, please contact us immediately on 01752660713 to let us know. If attendance at these sessions drops below 80% or if a parent/carer doesn’t
participate for four consecutive weeks, their participation in this scheme will be withdrawn and the equipment
will need to be returned.
What happens if I am unable to attend a course that I am signed up for?
If you are unable to attend a course that you have registered for as part of this scheme, your participation will
be withdrawn and the equipment will need to be returned. However, we want to help you access the support
you need, so please contact us as soon as you have a concern so that we can discuss your options.
What do I need to do to sign up?
Please call our team on 01752 660713. They talk you through the scheme and help you get the support you
need.
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